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People sometimes assume that
Hot Chocolate exists to
‘keep young people off the streets’.

R ——
e

Actually, Hot Chocolate exists to
create an alternate reality,
an ‘OtherWorld’.

An OtherWorld in the heart of
Dundee where there is safety and

’;AT IF I WASN'T SCARED? freedom and justice and creativity

and learning and hope and life in

all its fullness.

WHAT IF THEY DIDN'T g
PRESSURISE ME? =~ An OtherWorld that looks and
4 r feels like nothing else.
’ 3 "F WHAT IF WONG An OtherWorld which makes a real
}I NEVER EXIST* difference in this world.
kil We've spent much of 2015 asking
;:;E::f WHAT IF GOD WAS\REAL? ourselves a series of
} ::: e oy ‘What if...?’ questions.
e WHAT IF WE COUL
BREAK THE CYCLE'. N ‘ These questions have had profound
‘ impact on the work of Hot Chocolate
z (HC), and the lives of those involved.

WHAT IF EVERY What follow are some voices from
WAS EQUAL? this incredible community of

5 thinkers and dreamers and activists
WHAT IF WE and partners.

' START AGAIN

WHAT IF THERE WAS
AN APOCALYPSE OF
HORSE-SIZED DUCKS?
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o, ’0‘2809\6\(’\5\0&%
6\506‘,‘4\’\‘(\ \ﬁ\\‘(\o A couple of weeks ago | couldn’t
) o‘g'b a\-\\\e ’i\o‘\%‘ come to the Steeple, and everyone
N 202 (\(\eo was asking where | was.
\“‘,«\00 e Being wanted, being noticed...
\“\,&Q\(\\‘\’ is good. When | was at school,
S | had no friends. So when | see
new people come in to HC now,
| always welcome them and show
I like the vibe because it’s informal. them around.
It's free. It’s flexible. | never feel Toni, 18

forced to open up. And that makes

me want to open up. It.really-helps It i
that | can talk about my problems. Set o /ffere,,t he
Sean, 16 Mk Ut apg . oT€ - tha
5 16 fun,. it ay jp
S e N

|t's a home away from h°wﬁé‘t we
The team always asks U‘S happéns It's my home away from home, where
want to do - SO stuff on y\ ved madness is encouraged and being 'you'
if we want it and get invo : never felt more right.

That feels good- Sam H, Volunteer Lo $ -

Rnori, 16 . e 'ﬁ-._

| identify as ‘twin-spirited’ and ‘sexually
fluid’ - it’s a bit complicated! But | think
this place does well at involving and
welcoming people of all identities.

| always tell people to come here -

it'’s great to have choices about what
stuff we can do. .
Jack R, 19 £ %

TR

HC broke my head and my heart into R
pieces, over and over again.. And then, Lo "@;ﬂ
as a community, we put each other ;

back together - but not the same

as before; more fully human for "
the breaking: '
Kim, former/Volunteer




There are a few key things we think are really important, and so we always try to do
youth work in a way that reflects them. These include...

1*Viewing young people as whole
people: supporting their holistic
development which realises physical,
mental, emotional, social and spiritual
potential.

%*
2 Growing a community with young
people which is open, accepting and
safe.

*
3 Building relationships based on
respect and trust, relationships which
are voluntary and two-way.

*
4 Ensuring that plans and activities are
owned by young people, adapt with the culture,
and bring positive change for all involved.

*
5 Embracing a culture of reflective learning
where we learn from our own experiences
(even our mistakes).

6 *Knowing what we’re good at - and not so
good at: working with other people and
organisations who can provide specialist
opportunities for young people that we couldn’t
make happen on our own. You’ll hear some of
these fantastic partners’ voices in the following
pages too.



ACTIVITY
In 2015 Hot Chocolate worked
with over 300 young people.

There have been:

168 OPEN SESSIONS

12 DETACHED SESSIONS
(meeting 60 young people)

IMPACT

Throughout our various activities,
we ask young people to reflect
on their lives, journeys,
experiences, learning -

and how they’re changing.

These reflections, along with
the team’s observations,

are recorded, letting us
understand in more detail about
the difference we make.

So, in the past year, we have
supported young people to
develop in the following ways:

3211-1S
(with 63 different young people)

51 GROUPS
(with 60 different young people)

2 WEEKENDS AWAY
(with 25 different young people)

~ 17 YOUNG PEOPLE ON YOUTH TEAM

148 HAVE GROWN IN SELF-KNOWLEDGE
164 HAVE GROWN IN SELF-WORTH

166 HAVE IMPROVED THEIR SOCIAL SKILLS
143 HAVE INCREASED IN UNDERSTANDING
THAT THEY CAN POSITIVELY IMPACT
THEIR LIVES AND COMMUNITIES

120 HAVE ACTED TO POSITIVELY IMPACT
THEIR LIVES AND COMMUNITIES

120 HAVE IMPROVED THEIR ABILITY TO
PLAN AHEAD AND STICK TO GOALS

14 HAVE INCREASED IN THEIR
AWARENESS AND UNDERSTANDING
OF THEIR SPIRITUALITY

POSITIVE DESTINATIONS

Hot Chocolate has also supported
many young people to move on
to ‘positive destinations’...

27 STARTED EDUCATION
29 STARTED EMPLOYMENT
9 STARTED TRAINING

43 STARTED VOLUNTEERING

(12 gained accreditation)

55 WERE SUPPORTED TO REMAIN
IN THEIR 'POSITIVE DESTINATION’
DESPITE SIGNIFICANT BARRIERS

(eg financial, housing, family)
8 HAVE GAINED WORK EXPERIENCE

72 WERE SUPPORTED TOWARDS
EMPLOYMENT, EDUCATION OR TRAINING

(eg writing CVs, interview prep, references)



KAR=EN'S STORY*

Loans have been the worst thing in the world for me.

When | was 18 | hit places like Quick Quid, Wonga - all of them. One day | tried a new
loan place, but | didn’t read the fine print, and they passed on my details and suddenly
all these different places were taking money from me because it turned out I'd signed
up for some sort of subscription.

| ended up with absolutely not one penny to my name, nothing. | felt sick, physically sick.
And the interest rates are unreal. It’s a vicious cycle of borrowing and not paying it back
and worrying. You feel like they own you. You're theirs. They send you letters every day,
threatening to take you to court. It’s such a horrible feeling - it makes you really paranoid.
Those loan places have so much publicity - they’re everywhere on TV and online. It’s just
too easy to do it. | don’t know anyone that they’ve turned down. They say they do credit
checks, but they don’t care. But | think you need to see the other side of them as well.

| think you need to know how it feels when you’re in debt and out of control. | think they
preyed on me being so young. | mean why would you give an unemployed 18 year old
hundreds of pounds? | can’t bear to think about what my debt is now, but it's probably
around £8000, and I’'m only 21. That’s a LOT of money. It’s just not been worth it, and
it’s only now that I’'m getting to grips with it and trying to start paying it off.

Hot Chocolate have helped me through every stage in my life, be that needing to talk
about my new hair style that | hate, to more serious things like debt and depression.
I've had times in my life where | feel like I've had no one, but HC has always come
through for me. To this day | don't know if I'd still be here without them. | find it hard to
talk to people about my feelings but feel much more at ease knowing HC is there to
listen, without any judgment. They’ve been nothing but loyal to me, and | hope to
forever stay in touch with them. They will forever be my family.

In the past couple of years, with support from HC, I’'ve worked really hard to keep a job
and do as many hours as | could, so that my money was then my money. Earning your
own rhoney,_that you’ve worked so hard for, is the best feeling in the world.

| wish I'd learnt that sooner.

“names and identifying features have been changed to protect anonymity




Whérkfirst game | thought tEgr:od be
lots of scary-emos- But "f'o‘ij o
many nice people and frner)r S

a2 well-knitted commuyuty. e alk
are SO talkative and mce -f }Ihad o

to them about anything. | e e ds?
summarise Hot Chocolate |

Fun. Caring. Exuberant.

Ross C, 17

Over the many long years | have been
going, there’s been ups, downs, drama,
hate, love, friendships... but never
judgment from the team. The team has
supported me through a lot. | have
always felt at home - | could just come
in and relax on the sofas, take my
shoes off and no one would bother.
Because that's what the Steeple is all
about: be yourself and relax.

Kenny, 22



OPEN SESSIONS:

TUE 7-9pm

WED 7-9pm i
SAT 2-5pm b

INDIVIDUAL SUPPORT:
Normally 5-10 per week,
arranged by appointment

GROUPS & PROJECTS
Normally 1-3 per week, e
arranged at times suitable for =
young people -

OPEN SESSIONS are informal and
unstructured drop-ins where young
people come to build relationships,
have a safe place to ‘be’, develop
new skills and explore new ways
of thinking.

Open sessions are pure banter.

The art room is mellow. The chilling
room is a laugh, and is about, well,
chilling. The music room is noisy
and fun. The sports hall is
A-MAZING (two words: trick shots!).

The front door is quality banter, plus
you can be wrapped up in a blanket
and cosy. | go in and out of every
room pretty much every session.
Toni, 18

e

INDIVIDUAL SUPPORT (1-1s) is when

" ateam member and a young person

meet 1 to 1 to explore issues,
interests and ambitions that matter.

1-1s are somewhere | can vent and talk
through issues I’'m facing. | don’t want
someone to tell me what to do - | don’t

want to become dependent other people.

Lauren [team] helps me see new things
coz she has a different way of looking
at things than me. 1-1s have made a
really big difference to me, especially
in terms of how | relate to authority
and how | get on at college.

Emily, 17

1-1s give space for young people to
. think aloud and and process where

they’re at. They can be planned or

- spontaneous, depending on what the
" young person wants and needs.

They’re collaborative - I'm not there

to give answers, but to learn together,
empower them and help them see that
the solution lies in their hands. 1-1s are
such an honour and privilege!

Ding, Volunteer




ering programme
Kills and contice

s 0 " ) edited volunte
. p:.su‘;:)r:ﬂr::pz ty-and develop S
one |

met great people, and d%ré
many experiences | had was ¢
some'art to other young pe‘:(:)p y
about psyc_ho]ogy which | hop!
Andy, 21

\ o
| just joined the Youth T
good to have regular s
Jemma, 16,
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HOSPITALITY:

We love %’ingvi il
might bespar

ans, church Ieadérs, or other
egendary HC welcome...

table for food

session. It makes pe%

chicken lasagne, hormal lasagne, past chicken curry, soup, chilli. I've learnt
about dieta intolerant people and vegetarians -
they like the en‘sessions and for giant Exodus
meals. We’v nd that table.

Dazz, 21

————
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In a world where it can be hard to
find your place and purpose, & key
part of Hot Chocolate’s work is to
support yound people towards
|earning and employment
oppoﬂun'\ties.

This happens through @ wiiiiide
range of ways, from CV help 10
interview prep to providing juggling
practice space (yes really)..
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| was bullied a lot as a child. | coped

by isolating myself, and damaging myself
with alcohol, drugs and a bad lifestyle.

| always focused on everything in my mind
- | never wanted to get physical with
people and be the big man. My dad never
understood that - he thought | should just
hit the bullies back. But that wasn't my
personality. The bullying was such a big
part of my life for a long time. And my dad
gave up on me a long time ago. | think
that’s affected me for most of my life.

| got caught up in drugs and addiction,
and | ended up in prison. I've been in and
out of prison most of my teenage years.

The last time when | was in prison, | used
every bit of my time to get better, to feel
better about myself. | used education,

| exercised, | ate healthy. | was already out
in my head before | was released. Every
morning | woke up | thought about the day
I’d be free: settling down and stopping
messing around.

| never got scared in there, but | did get
lonely. After meeting so many good
people at Hot Chocolate in 2012, it was
really hard being in there alone. One day

| was told by one of the officers that | had
an agency visit, and | thought it'd just be
my lawyer. But it was Glen, and when

| saw his face it was so good. | didn’t
expect it at all. His visit made me feel that
| was wanted, like someone cared.

He meets so so many youths every week
and yet he took the time out to come and
see me - it was really touching, really nice.

PAUL'S STORY*

| actually got out earlier than expected.

| was feeling quite on edge - it’s hard
when you first get out. When | came out
I’d walk to a door and wait ’til someone
opened it for me. I'd ask permission to
go to the toilet. | wouldn’t eat anything
because | was so used to people telling
me to eat. It’s hard to adapt.

But when | got released, | met a bunch

of my friends outside Boots and they

were all excited that | was out. And then
Charis walked past and saw me. She was
really surprised - she’d visited me the
week before, and had heard that | wasn’t
getting out. But there and then she told
me about a job available at Hot Chocolate,
and asked me to come for an interview
for it.

It felt really good to get a job - especially
at Hot Chocolate. It felt safe, even

though it was disciplined and strict.

But that was really good for me, because
now when | go for jobs | know what’s
expected. I'm glad | was treated as a
proper employee. I've had three different
short term jobs since then, and I'm
looking for work again. And I’'m doing

a lot of music, seeing people a lot.

I’m doing ok. I’'ve not been in trouble at all
since 2012. Prison is definitely not a place
I’d want to go back to, and | really

don’t think | will.

“names and identifying features have been changed to protect anonymity



WHAT ARE YOUR DREAMS?

TO STICK IN AND GET A GOOD

TO MOVE TO B EDUCATION SO I CAN WORK ON

AND START A NEw  on s THE OIL RIGS DOING ENGINEERING.
A NEW LIFE THERE.

L oA IOY;/J;IHT\I;IIE LOTTERY.. NAH. I WANT TO
ORKER. AND JUST BE A NICE IIB’ERSON

HAVE A FAMIL
Y. AND SURVIV
APOCALYPSE WHEN IT HAPPEEN;HE ZOMBIE

ARD=
-
— ‘ NAI G BECAUSE IT WILL HAPPEN

enture weekend away at the stu
was no exception.

nning

sive adv
Every year we embark on a massiv
Ardeonaig Outdoor Centre, and this year
wide games in the dark, tackled
ed as teams, faced

high things, work
d overcame fears.

d thirteen team played

nty yound people an :
e climbed ridiculously

obstacle courses,
challenges together, persevered under
And together, we explored the concep

pressure, an
t of ‘dreams’.

TO LIVE A HA
PPY AND L
WITH A FAMILY AND KI DOSNG LIFE,

o

TO HAVE A CAREER THAT I'LL ENJOY
AND BE HAPPY IN - NOT STUCK IN AN
OFFICE BEING A SUIT MONKEY.

TO MAKE SURE
I TRAVEL
MANY PLACES AS POSSIBI?. =

TO GET MY SKATING NOTICED,
WITH VIDEOS AND #
SPONSORSHIP. s

s

JUST TO BE SA
.
IN LIFE. SR

TO BECOME A COOK
AND MOVE OUT OF
DUNDEE.

TO STUDY ART.

o
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o You might have noticed

= ~~ that running all through

3 this wee book is a series
of ‘What if...?" questions.

i

Well, these questions
iz came directly from the
young people, and these
created the focus and
programme for this
year’s Exodus theme:
OtherWorld.

-
\
o
R,
el

(Exodus is our three
week summer
programme, planned

by the young people

= and jam-packed with art,
SHES 0 discussion, projects,
songwriting, film-making,
trips, parent groups, and
cooking meals together).

o




DISCRIMINATION
As part of the discrimination theme, | wanted to use my knowledge of basic level one
British Sign Language to help people communicate with a Deaf person in their life.
So | taught people the alphabet, which led to a quick run through of fingerspelling
then going on to teach "My name is", "My age is", "What is your name?”, "What is
. your age?”. | felt that it went well considering myself and teaching just do not mix
in the slightest! Hannah G, 20

ided in training that

- Much more at g ade a sign for the door ang it’'s m

We shoulg allocate .
ade People fee|

o v ome .
OUR CITY

| We invited Jenny Marra MSP in one afternoon to hear about what made us angry,
and what we want to see changed in our city.

se. Beth, 17

Hot Chocolate is the most committed and empathetic project | have had the pleasure
| to get to know. The staff are committed on a personal and professional level to
- improving lives and the atmosphere of tolerance and respect they create for the
young people is quite inspiring. The myriad of difficult emotional challenges that are
experienced by the young people at Hot Chocolate is vast but in its complexity and
messiness, you can see hope and optimism shining through. Hot Chocolate is
a community in the truest sense — supporting each other with tears and laughter as
they grow. | am very grateful that Hot Chocolate does the work it does for young
 people in Dundee. Jenny Marra, MSP

\VHAfT IF I DON'T FIT WITH THE NOR;’




TUESBAY
LA /é-Fpr

THIF SbGb UF To help us understand poverty better, We wrote a few songs together,

i 4, seven groups of young people were expressing our justified anger.
given £10 and asked to shop for a bag Here’s one of them:
et of food to donate to Dundee Food Bank.
On their return, they discussed their
FHOTEGALFY choices with Ewan Gurr, Regional

Development Manager of Trussell Trust.

OTHERWON

CHANGE MINDS iz

pp WORK, ."-.:.-, ;
PouIED - \YITH YOUR WORDS! WE CAN Wi
s MY MIND 15 by Owh [
i and caught loads Of HANDS. TH
iRt SR DON'T MARK ME OUT OF TEN' =
mavericks)- And | 1680 B0 L ing I'M NOT A PRIZE,

or something- many. When we got

I'M NOT ANOTHER SCORE
ught that them
back to the sviegigj‘;ﬁ;’;"o%ﬂoﬁe RISE UP AND BE HEARD
| Eé“BaC';: t;]::y smelt horrendous put they CHANGE MINDS
WITH YOUR WORDS!

ds
tasted pretty good - although my han
i ks!
,a stunk of fish for wee
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sic stuff this

Hot h with I've doneti Io:v gfe ll’(T;l;I] Eio

: does so muc : e ‘ -
. Hot %ho;gla;?ve a lot of young 5 5\/ Sl them?l R/?;;I(ier:;u;fgc
. sic - a . . .

Il;nostlople opportunities todble h::rl:jnt" : e used r.ea::]}:nvi\% kg s
o . o m very day, ja

| didn’t realise how g !

=

# - here else.
; it out to me. 4 ’t get to do that anyw!
i youguys polnted ot tome. | w | ldon formeisa getaway from
No one else has ever bos Music 0 ’s really important.
: Iped my recovery. ther things. It’s r
Music has helpe in the ©
it's replaced what | used to drf]) i : Rachel, 15
ithou
5 | really empty wi 2
past. I'd fee to get high to
ic. Before | used to get ,
rT]ucjslceace. Now | use a guitar. The wider vajye of music has
find p Certainly been révealed through Hot
Lee, 23
hocolate ag Some young people
have fejt that musijc has hagd g
Significant Impact upon their lives
I'd only written One song before This was Particularly valuable for
going on the Weekend away. |t’s those with Personal issyes tq
given me confidence ang skills to Overcome as they are apje o
Write more. | gsq Collaborated with eXpress themselyeg, The main
a couple of groups for the final learning from Hot Chocolate is to
Performance. Whep, we played jn PUt young people first and allow
the house, it foit safe coz it wag them to lead, The Co-production
with People | knew, But when we ethos js key to the Success of the
performed in Tin Roof with project... young people get the
Strangers, | wag really nervoys. most out of it by Making the
Afterwards though | fejt Pretty great decisions themselves.
- like I’ achieved Something.
Jack M, 16

Excerpt from an Independent
Evaluation Undertaken for the
Youth Music Initiative
(Creative Scoﬂand)



It c
wo::;sbg hard to put feelings into
expres,s ':jht the art room helps me

_ ese. Especially wi
being a carel R

r, and having a
F:ollege work to do, art ig anIOt .
gﬁ;port_ant escape. | draw a lot -
havme'umes even a wee sketch can
thateJa lot of meaning. It’s obvious
e o and Lauren love running the
positiUﬁ ?oo - that has a huge
ve impact o

Cait, 17 o

| designed one of Hot Cho
. C ,
&hglztr?a,s cards this year. | 32?;28
o :n. I'm really happy it was
shosen ats a,l design - | didn't expect
kind% ; Itsh :?1; S rﬁaelly tgood at that
- her stuff’

fselected for things befosret.)e;: it
eels really good that mine’
selected too! soeen
Rebecca, 14

| know it's not really what'y
aesthetic. You aré
of the best installations I'
every film - they were just so powe
that is painted about young people

Clive Gillman, Former Director of Du

now Director of Creative industries fo
[Speaking about an installation at our open night,

ou are primari\y abo!
o articulate what yo

ve seen this year.
rful. They really challenge

at the moment.

The art room iS chilled. You can
concentrate. You can doodle, paint,
make lanterns, do stencils. | made
my wee sister a chair and | tie-dyed
_ the fabric for it. It's really cool and

© ghe loved it. The art room inspires
me about what | want to do in the
future. | want to go to art school!

Tammie, 15

: zgcrjaart a really important release
i y p;unted for the first time on.
'cr.e.atlve residential, and th
:;(hlbmon at the end w,as so ggod
"k)é Cr|11lltjnl1 g_am’e down and really .

e 1é idn’t want it to end!

ut, but | just love your
u're about. That was one
y way around nearly

| worked M
the wider picture

ndee Contemporary Arts,

r Creative gcotland
featuring films tel

lling the stories of former young peop\e]




TIM= TO SHIN=

We've hag th
e a i i
mazing o;,)pqrtumty this year to Wi i
e frot . ork with Creativ

mall pilot Project, and th

art project ‘Time

e Scotland’s djg;
it;
en with g muChg -

I’d like to learn editing - cutting
footage down and adding effects.

My art idea from the creative weekend
away became a huge installation for

That’s what I'd like to get from this
Time To Shine project. And projecting
it onto the walls - | think that’s pretty

the exhibition with the One World
Centre. | helped set it up and take
photos. | feel really proud of it.

awesome. It’s going to be so big. Beth, 17
The Steeple’s a pretty key
landmark in Dundee, and having art
projected onto arguably one of the
most important places in the city is
pretty cool.

Dylan, 16
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g for 8 months
ne of the best
| feel safe,
self. | feel
d loved.

I've been comin
and it’s been O
things ever.
comfortable, MYy
welcomed an

le to open up more.

% |'ve been ab

to gro

w in confidence:
M

HC tamed
i me an
4gain and to pe l:vtaught me how to love

H ed!
, hC Was my sanctyzg
Hadinmy life, v
was t i
brok here in m

the only stabiiit,

ormer young person

Working with HC on the Relationships
Matter project has been heart-warming,
fun and thought-provoking. It's added
very authentic young voices to our work,
and reminded us of everyday experiences,
not just experiences that are seen through
the lens of service provision.

Hot Chocolate supports open, inquisitive
and appreciative conversations - and they
have the energy, experience and knowledge
to make things happen, but never without
action being led by the young people they
work with. A very inspiring organisation.
Gayle Rice, Project Manager

(Innovation & Improvement), IRISS

This year we have worked with the
fantastic Institute of Research and
Innovation in Social Services (IRISS)

on a_project called ‘Relationships Matter’
- which seemed right up our street :)

Throughout this project, we explored
the idea of love as a community:
what it means to young people and
what it means for professionals.

Our conclusions?

%
1 That you cannot create an
OtherWorld without love

%*
2 That it is a fundamental
human right for every young
person to feel that they are loved

%
3 That professionals need to
get over themselves and reclaim
the word ‘love’!




| was on the Hot Chocolate website
the other night and I’'ve been

-t thinking about how it started...
|t's amazing to think that something T.°

so big and meaningful has

e | s a
o ‘; Q'P‘ - happened just coz someone
é_r#,:- Q \ gave out a cup of hot chocolate
=3 .'**‘r_ﬂ" - R on the grass. MK 16
R ed o " i
’i"'i.' i S “- & |'m bored most of the time, so 1 can
r’l:-,‘ P m% : come here and play pool and cards.
e fv‘[ ;i - . I've been coming since Exodus -
- P ; | give ita 9/ 0! Conal, 13

" TG
s -
It gives me space. | know that

- - -,

i ‘ J someone’s always going to be there. /
It helps me relax and unwind. o

place to pe myself.

It's a freedom - @
\erena, 15

§ Every time this place is open | play
football. It always makes me feel
petter, gets My energy outina
good way: Jordan, 14

Here, | can sit. | can sleep. | can stay
reasonably out of rouble. | can
laugh, watch drama happen, 9° on
trips, chat to the team. Rhori, 16

| genuinely pelieve if it wasn't for
. Fi Hot Chocolate | wouldn't be where
" orwholam today! Tommo, 22

Hot Chocolate provides @ safe
| place for youngd people to just be

themselves. There's NO judgement
here. It's been part of my life for
almost 13 years n nd no matter
where | am in life,

pack to Hot Chocolate.

Linsey, Volunteer

& former yound person

HC has helped me grow into the
man that | am today. Helping me
still with many challenges that we
all face in life: death, love and
everything in petween.

Ryan, \olunteer

& former yound person



GAVIN'S STORY*

At the age of 13 | was having a lot of problems with my family, school and pretty
much anything social. One night things got far too much for me and | didn’t know
what to do. | needed some sort of release so | could get out a lot of the anger,
sadness, emotional pain. | hated myself. | wanted to hurt myself. So that’s what | did.
| got a broken piece of glass and | cut myself. No-one knew about it, and it became
a habit, a very long and secret habit.

A few years later, | started coming to Hot Chocolate. But things in my life were harder
than ever. | was going through hell - I’'d been kicked out of home, | had money
problems, I’d lost my girlfriend and | hit rock bottom. | started drinking on my own,
but the more | drank, the worse | felt. | got to a point where | just didn’t want to be
here any more... and ended up in Ninewells. | didn’t know whether | felt happy when
| woke up or not.

| knew | needed someone to speak to, so | messaged the team at Hot Chocolate.
They were so supportive and so understanding. They encouraged me to speak to my
doctor. They helped me express my feelings. They helped me make positive plans and
think about my future again. They gave me opportunities. They listened. They were
there. | remember one time Andy was worried about me and asked me to come to the
Steeple, but | was in Perth - so he came and picked me up... How amazing is that?!

Hot Chocolate began to feel like a second home. | knew | wouldn’t be judged there.
| felt free. With the continued support of the team, | became so much happier.

I’ve now got a job that | love, I've reconnected with my family, and I’'ve got great
friends. I’ve had my bad times since then, but | now know how to deal with them in
a different manner.

| guess what | really want to say is that for anyone else who might be going through
a bad time: don’t hesitate to speak to the guys at Hot Chocolate about it.
Life can suck, but things can get better. They might take a while, but they really can.

*names and identifying features have been changed to protect anonymity
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Analysis of Income
Tota}llncome £324K
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Our community has changed a lot in

the past 12 months, with lots of older

young people moving on to bigger
and better things, and lots (and lots!)
of younger young people arriving and
making Hot Chocolate their new
home-from-home.
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So at the end of the year, we undertook

a massive piece of research with the

young people (the ‘HC Census’) so we
could better understand their lives,
ambitions and needs. Coz you can’t
create an OtherWorld without
acknowledging the reality of ThisWorld...
Here’s some of the headlines.
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Spirituah’ty can be an awkwargq Subject (along with discussing Sex or politicg ata
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Hot Chocolate g
Wes White, Lect

0€s not hesitate to be ‘earthy’ in the best s
urer, Scottish School of Christian Mission

I'm not Very sure what | believe, byt I'like rea
this. I think it’

ding ang researchj
S really important to have 5 Space like here to
It’'s important to me, Chantelle, 17

ense of the word.

Hot Chocolate is I

ike what | think church should be, when | read about it jn the Bible,
| It’s quite simple really - jt's about being with
| and explore - not doij

Community - jike ho




AMPLIFY

The i
n th?st?/\:fes tr:md experiences featured
in this e ook matter. They really
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Sowa is space in next year’s
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Hot Chocolate has created an
impressive portfolio of films that
cover many of the issues affecting
young people today. The interviews
are with real people, relating their
experiences- Consequently, they are
poth intensely honest and moving.

This charity’s ability to enable young
people t0 open up and share their
experiences on film has provided

a valuable resource t0 others
struggling with similar issues, such
as drug abuse or mental health.
The realisation that they aré not on
their own and are able to share their
feelings is @ valuable first step on
the journey o recovery.

Hot Chocolate’s initiative has already
gained the support of stakeholders
who work with young people. Itis
important that the valuable
information gained from this
resource is shared nationally-

The lessons learned can contribute
towards delivering more effective
counselling and health policy in the
coming years.

Andrew JONnes, Pro-Bono Supporter
with Inspiring Scotland, Media
Consultant, BBC Audience Council
Member & Justice of the Peace
Advisory Committee Member.
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